Deborah.Easterling

From: Deborah.Easterling

Sent: Fricay, September 07, 2012 12:20 PM

To: '‘Dan Glazier'

Subject: RE: Tega Cay Water Increase Protest Letter

Dear Mr. Glazier,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and
Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

Sent: Friday, September 07, 2012 9:47 AM
To: PSC_Contact
Subject: Tega Cay Water Increase Protest Letter

Dan Glazier




Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.Z0V

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest
Date: * September 7,2012 in Docket 2012 - 177 - WS

Name * Dan Glazier

Mailing Address * 4129 Marquesas Ave

City, State Zip* Tega Cay 5C 28708 Phone * 704-941-7080

E-mail

Tega Cay resident and customer

This rate increase is substantially too much, we already pay a flat rate for sewage in our area no malter how many people
reside at the home. This in itself is an unfair practice based upon usage. Our water pressure is considerably low and | have
spoken with many neighbors concerning this and ali agree upon this problem. | have had the company field personnel come
to my home and look over the problem. They tell me there is nothing they can do about it and agree it is a problem for us in
our area of Tega Cay. No private business enterprise would raise the costs of their goods and services this amount and
expect to maintain their business. This is an attempt by a private enterprise fo take advantags of the situation and force us
to pay abnormally high prices for our service, because we do not have other options.

We respectiully request you prevent Tega Cay water service from doing just this and protect the citizens of Tega Cay against
such a huge rate increase.

-Yes {would
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